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New and Updated Neighborhood Payment Policies

Neighborhood News — April 2025

Maintaining current and accurate payment polices is a priority for Neighborhood. We know onr provider network relies on policies to

inform doing business with Neighborhood.

Please see below for a list of recent payment policy activity:

Drug Testing Payment Policy
Action: Reviewed March 19, 2025
Summary of Changes:

e Annual Policy Review. No content changes.

Impacted line(s) of business: All

Hospice Services Payment Policy
Action: Reviewed March 19, 2025
Summary of Changes:

e Annual Policy Review. No content changes.

Impacted line(s) of business: All

Hospital Readmission Payment Policy

Action: Reviewed and revised March 19, 2025
Summary of Changes:

e Annual policy review

e Added language to reimbursement requirements

Impacted line(s) of business: All

Immunization and Vaccine Payment Policy
Action: Reviewed and revised March 19, 2025
Summary of Changes:

e Annual policy review

e Removed PCP requirement for vaccines

Impacted line(s) of business: All


https://www.nhpri.org/wp-content/uploads/2025/03/Drug-Testing-Payment-Policy-03.19.25.pdf
https://www.nhpri.org/wp-content/uploads/2025/03/Hospice-Services-Payment-Policy-03.19.25.pdf
https://www.nhpri.org/wp-content/uploads/2025/03/Hospital-Readmission-Payment-Policy-03.19.25.pdf
https://www.nhpri.org/wp-content/uploads/2025/03/Immunization-and-Vaccine-Payment-Policy-03.19.25.pdf
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Mammography Screening Payment Policy
Action: Reviewed March 19, 2025

Summary of Changes:
e Annual policy review. No content changes.

Impacted line(s) of business: All

Newborn Payment Policy

Action: Reviewed March 19, 2025
Summary of Changes:

e Annual policy review. No content changes.

Impacted line(s) of business: All

Physical and Occupational Therapy Services Payment

Policy
Action: Reviewed and revised March 19, 2025
Summary of Changes:

e Annual policy review

e Added authorization language for INTEGRITY
e Updated policy name to remove Rehabilitation
e Updated coverage exclusions

e Added documentation requirements

Impacted line(s) of business: All

Provider Preventable Condition Payment Policy
Action: Reviewed March 19, 2025
Summary of Changes:

e Annual policy review. No content changes.

Impacted line(s) of business: All

Speech Therapy Payment Policy
Action: Reviewed and revised March 19, 2025
Summary of Changes:

e Annual policy review

e Updated coverage exclusions

Impacted line(s) of business: All


https://www.nhpri.org/wp-content/uploads/2025/03/Mammography-Screening-Payment-Policy-03.19.25.pdf
https://www.nhpri.org/wp-content/uploads/2025/03/Newborn-Payment-Policy-03.19.25.pdf
https://www.nhpri.org/wp-content/uploads/2025/03/Physical-and-Occupational-Services-03.19.25.pdf
https://www.nhpri.org/wp-content/uploads/2025/03/Physical-and-Occupational-Services-03.19.25.pdf
https://www.nhpri.org/wp-content/uploads/2025/03/Provider-Preventable-Condition-Payment-Policy-03.19.25.pdf
https://www.nhpri.org/wp-content/uploads/2025/03/Speech-Therapy-03.19.25.pdf

